OREA .  Buyer Customer Service Agreement
For Use When the Buyer is Not Represented By the Brokerage

REAL ESTATE BOARD

DISCLAIMER:

Forms are created with a view to identify and satisfy general needs. The pre-set portion of any Form is complex and can
be difficult to understand.

Be advised that the explanations contained herein are not meant to be a full and complete discussion of the meanings
and implications of each provision, paragraph or section in each Form. The explanations are meant only to be a general
simple overview and are not meant to replace the full text and legal ramifications of each F nd any provision,
paragraph or section therein.

It is important and mandatory to understand that the use of a Form does not apply t e and exireme
care should be exercised in that respect.

Everyone is encouraged and it is recommended that everyone seek and obtgin a complete

and accurate understanding of any Form and not rely on the explanation
TAKE NOTE THAT EVERY REAL ESTATE TRANSACTION IS UNIQUE ARD DOES NOT

WARRANT AND IS NOT LIABLE OR RESPONSIBLE IN ANY W, NCY, APPLICABILITY,
ACCURACY OR SUITABILITY OF ANY OF THE EXPLANATIO

PROCEED TO NEXT PAGE ...



OREA 3.  Buyer Customer Service Agreement
For Use When the Buyer is Not Represented By the Brokerage

REAL ESTATE BOARD

This Form is used when a Buyer is not a Client but rather a Customer.
This Is A Non-Exclusive Buyer Customer Service Agreement

BETWEEN:
BROKERAGES oo s s o S R T o S e sesesssssssvnervinssy, TellNBslwesnlmanasmnnunsns

DD RS O . e e e e e T e e et

hereinafter referred to as the Brokerage.

AND:

for the purpose of locating a real property meeting the following general description:

Real Estate and Business Brokers Act of O
If the time period for this Agree

(Buyer's Initials)
The Buyer hereby warran the Buyer is r arty fo presentat jreement W any other registered real
eslutez:okerageforﬂ'l -] se or lease of o eral de ndical
1. DEFINITIONS AND INTERPRETAHONS followir 1 ing8 who Will be referred fo as the Boyer and Seller for the remainder of

the document.

1. thority” or “Agreement”), "Buyer" includes

[ | . wdlord and a “real estate board” includes a real
estate association. A purc xchange, or the obtaining of an option to purchase
ich i & wal of a lease. This Agreement shall be read with all

2. COMMISSION: The follewing

2. COMMISSION: For a Buyer (
compensation for the customer

3. REPRESENTATION AND CUSTOMER SERVICE: The following section confirms that the Salesperson has explained the different types of
agency refaffonships that may occur in a real estate transaction. It also confirms that Buyer falls under Customer status and that the
Salesperson does not represent the Buyer as a Client. It also outlines that the Salesperson must treat the Buyer fairly and honestly, answer
the Buyer’s questions with due care, and cannot purposely misrepresent the Buyer.

3. REPRESENTATION AND CUSTOMER SERVICE: The Buyer acknowledges that the Brokerage has provided the Buyer with written information explaining

agency relationships, including information on Seller Representation, Sub-Agency, Buyer Representation, Multiple Representation and Customer Service.
The Buyer acknowledges that the Brokerage will be providing customer service fo the Buyer and will not be representing the interests of the Buyer in a transaction.

ission unless otherwise agreed to in writing.

ustomer Service Agreement between Buyer and Brokerage, there is no requirement for the Buyer to pay the Brokerage
ice provided by the Brokerage, unless otherwise agreed to in writing.

The Brokerage may be re p resenting the interests of the seller as an agent or sub-agent. When the Brokerage is representing the seller, the seller is considered to
be the Brokerage’s client, and the Brokerage's primary duties are to protect and promote the interests of the seller/client. The Brokerage will disclose all pertinent
information to a seller/client obtained from or about the Buyer.

Even though the Brokerage's primary duties may be to the seller, the Brokerage may provide many valuable customer services fo the Buyer.

When providing customer service to the Buyer, the Brokerage's duties to the Buyer include:
* the Ethical duty fo deal fairly, honestly and with integrity;
* the Legal duty to exercise due care when answering questions and providing information; and
* the Legal duty to avoid misrepresentation.






